NRC statement regarding Chios 16 May 2017

NRC was informed yesterday on 16 May 2017by Souda camp management and WAHA, the Souda
medical partners, that symptoms of food poisoning had been observed in the Souda camp in Chios
around 5 p.m. Symptoms included people feeling weak and vomiting. We were further informed
that a total of 58people were treated in the local hospital, with two kept overnight for observation.

NRC regrets the distress caused by the incident and is committed to continue ensuring that
standards are followed, in line with our own policies and those of the Greek state. It is crucial that
the men, women and children living in Soudacan feel safe that the food they are provided will not
make them ill, especially as they are not allowed to cook for themselves.

While we are not yet aware of the reason for yesterday’s incident, we have as a precaution
suspended the contract with the provider of lunch, pending an internal investigation, as well as the
results of an investigation by the department of health, and another caterer is providing lunch.

NRC has been responsible for arranging the organization, supply, meal planning and distribution of
three meals a day in Souda since 1** of August 2016. NRC's food programme in Souda provides
breakfast, lunch and dinner, and each meal is locally catered by three different providers. Our food
suppliers were selected after an open and transparent bidding process in line with NRC procurement
guidelines, to which only two providers applied and that were both selected. All our caterers are
duly registered and licensed in accordance with Greek health and hygiene laws, as this is a
precondition for NRC to sign a contract with a food provider. We also monitor the quality and
content of food we contract and deliver on a regular basis, including by regular visits to the premises
of the caterer and we request improvements if necessary.

It is important to note that conditions in Souda continue to be detrimental to the overall health and
wellbeing of people who have recently suffered great hardship. Over 200 persons live on the beach
and there is no appropriate space for eating meals.

NRC has been active on the island of Chios since Sept. 2015 and will hand over all its operations to
the Greek government as of July 31 this year, as part of the new funding arrangements with the
European Union in which the Government will take over all humanitarian service provision on the
islands. As stated in many for a, NRC remains available for continuing support if funding is available
and deemed necessary by Greek authorities.

For further information, please contact
Maria Petrakis

Communications & Liaison Coordinator
maria.petrakis@nrc.no

+30 6942 798 000

AnAwon NRC oxetika pe tn Xio 16 Maitou 2017

H NRC evnuepwBnke xBeg otig 16 Maiou 2017 ano tn StevBuvon otpatdneda tng Souda kat anod
TOUG LOTPOUG cuvepyates tng WAHA, 6t mapatnpnOnkav cupntwuata tpodtkig SnAntnpilaocng oto
oTpaTOnedo NG 2oudag otn Xio yUpw ot 5 P .. Ta cupmtwpata epAapBAavouV ATtouo mou



atoBavovtot aduvapo Kot EUETO. EvnuepwONKe TepALTEPW OTL O £val TOTILKO VOOOKOUELD
BepamevOnkav cuvoALka 58 dtopa, evw dU0 KpATNOoAV TN VUXTA LA TOpaTipnon.

H NRC gkdpalet Tn AUTIN TNG yLA TNV AyWVLO TTOU TIPOKANBNKE Ao TO TEPLOTATIKO Kol SeapeVETOL VOl
ouveyioel va dtacdalilel tnv TPNON Twv MPOTUTIWY, U UPWVA UE TG SIKEG LOG TIOALTIKEG Kall
ekelveg Tou eAAnVIkoU kpdtout. Elval Lwtikng onpaoctiag va atoBavovtal aodaleic ol avdpeg, ot
YUVOIKEG Kot Ta TtatdLd ou Zouv oto Soudacan OtL ta TpodLua Tou Toug mapeExovral Sev Ba ta
KAVOUV AppwaoTa, eLSIKA eMeLSr) gV TOUG EMLTPETETAL VO LOYELPEUOUV LOVOL TOUC.

Evw Sev yvwpliloupe akopn to Adyo yLo To X0eoLvo TepLoTATIKO, EXOULE WG TIPOANTITIKO LETPO TV
0VaOTOAN TNG CUUPBAONG LLE TOV TTAPOXO YEULATOC, €V avapovr Sle€aywyng EcWTEPLKAG EPELVAC,
KABWGE KoL TAL AMOTEAECUOTA EPEUVAG OO TO UYELOVOLLKO TH A KAl EVOG AAAOG KTNVOTPOhOG
Mapéyovtag yevpa.

H NRC elvat umteBuvn yla TNV opyAavwaon, Tnv MPounoeLa, Tov Mpoypapatiopd yeU LOTOG KOl Th
SLavopn TPLWV YEUUATWY TNV NUEpa otn Zouda amnod tnv 1n Auyouotou 2016. To mPoyp AL
Statpodrc NRC otn ZoUda mapéxXel mMPWLVO, HECNLEPLOVO YeU O KoL Selmvo Kol KABe yeupa
gfunnpeteltal Tomka amod Tpelg SladopeTikoug mapoxous . OL mpopunBeuTég pog tpodipwy
ETUAEXONKAV LETA OO pLa avolkTh kat dtadavn Stadikaoia umtoBoAng mpoodopwy oUWV UE TIG
KATEUOUVTNPLEC YPOUHEG VLo TIC Snoaoteg cupBaocelg tng NRC, otic onoieg edpapupootnkay povo Vo
TLAPOXOL UTINPECLWV Kall oL omoiol kat ot SUo emthéxOnkav. OAoL oL TpounBeUTEG pog elval SeOVTWG
Kataxwpnuevol kat adslodotnpévol ocUpbwva e Toug EAANVLKOUG VOLLOUG TtepL Uyelag Kot UYLELVAG,
KaBw¢ auto amotelel mpoUnoBeon yia va urtoypaet n NRC pa cUpBacn pe évav mpopnbeutn
Tpodipwv. MapakoAouBoU e emiong TNV MOLOTNTA KoL TO TIEPLEXOEVO TWV TPOPLUWV TTou
oUMBAaAAou e Kal Ttopadidoupe o€ TAKTLKN BAor, LETOEU GAAWV LE TAKTIKECG ETULOKEYPELG OTLG
EYKOTOOTACELG TOU KOTOOTHMATOG KAl {NTAUE BEATLWOELG €AV elval amapaitnTo.

Elvat onuavtiko va onpelwBel 6tL ol cuvBnkeg otn 2ouda e€akoAouBouv va eivot eMLIAKLES YLo TN
YEVLKN UYela Kal eunpepila Twv avBpwrwy mou €Xxouv unootel mpdodarta peydAeg SuokoAies. Mavw
oo 200 dtopa {ouv otnv mopaAia Kat dev umtapxel KAtAAANAog xwpog yia ¢paynto.

H NRC Sdpaotnplomnoleital otn Xio and to ZentéuPpro tou 2015 kat Ba mapadwoetl OAEG TIg
SpaoTnPLOTNTES TNC oTNV eAANVLKA KUBEpvnon amo tig 31 louAiou Tou tpéxovTtog £Toug, oTo Aaiclo
TWV VEWV XpnUatodotikwy pubuioewv pe Tnv Eupwnaikn Evwon, otig omoleg n kuBEpvnon Ba
avaAaBetl 6Aa Noapoxr avBpWILOTIKWY UTINPECLWYV oTa vnold. Omwg avadEépetal o TOAAOUG yLa
€va, To NRC mapapével SLaBEOLUO yLa TN GUVEXLON TNG UTOOTNPLENG OV UTTAPXEL SLOBEDLUN
Xpnpatodotnon Kal kpivovtal amapaitnteg armd TG EAANVIKEG APXEG.
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